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Our Commitment to your
Allergen Free Supply
Chain
Giving you the edge in an emerging market Waltham
Logistics is a compelling link in your allergen free
supply chain. We specialise in allergen free storage
and transport of food grade packaging and food
products.
This addition to our booklet ‘Warehousing with
Waltham Logistics’ gives you an insight into the steps
we have taken to ensure the integrity of your product
during storage and transport.
The UK faces an ever increasing rise in allergen
intolerance with 5-8% of children and 1-2% of adults
managing food allergies, equating to 1.92 million
people. In recognition of the financial burden facing
the food industry, with 50% of all food recalls between
2013 - 2016, due to contamination by allergens (Data
Analysis of FSA Food Alerts 2013 - 2016), Waltham
Logistics implements strict Operating Procedures to
minimise any risk of contamination of your goods by
allergens.
We recognise that managing cross-contamination is
the key to providing an allergen free supply chain.
Working to BRC standards we continually review our
Operating Procedures, HACCP policy and staff training
to ensure that you receive the best level of storage in
the Humber.

Allergens
The British Retail Consortium (BRC) and the Food and
Drink Federation (FDF) have identified the following
14 products as the most common food allergens in
Europe:
The allergens are:
• Cereals containing gluten - wheat, rye, barley, oats,
spelt, kamut or their hybrid strains
• Crustaceans
• Egg
• Fish
• Lupin
• Milk
• Molluscs
• Nuts - almond, hazelnut, walnut, cashew, pecan
nut, Brazil nut, pistachio nut, Macadamia nut and
Queensland nut
• Peanut
• Soya
• Sesame
• Celery and celeriac
• Mustard
• Sulphur dioxide and sulphites
The following foods are not considered common
allergens but can cause allergic reactions:
• Garlic and onion
• Yeast
• Chestnut, pine nuts and coconut

Product Intake
From the moment your product is delivered to our
warehouse we take stringent steps to ensure that
contamination from allergens does not happen.
Every delivery vehicle goes through documented
vehicle hygiene and goods hygiene inspections
ensuring that allergenic products are identified before
they are unloaded.
Operating Procedures for moving allergenic goods
through our site are strictly adhered to at every stage
of the goods in, storage and out-loading processes.
All products received into our warehouses with known
allergens are labelled clearly and checked to ensure
that the pallet is adequately wrapped and is not
compromised. They are taken the shortest possible
route to the allergen storage area to minimise any
risk of cross contamination to your non-allergenic
products.

Physical Segregation of
Allergens
To minimise any risk of contamination of your products from
allergens, allergenic and non-allergen products are segregated
and warehoused in specified and clearly marked storage areas.
All allergens are stored on the floor to eliminate top-down
contamination and contamination to racking boards.
If required we can provide the service of adding an additional
layer of protection to your products used in allergen-free
production lines by dressing your pallet of goods in a pallet
cover.

Transferring Allergenic
Products on Site
All products containing allergens are controlled during goods
in, storage and out-loading processes by strict Operating
Procedures and the movement of these goods within their
assigned areas is meticulously documented.

Warehouse Cleaning
Our rigorous cleaning schedule and cleaning procedures
ensure your products are stored hygienically. Storage areas for
non-allergens are cleaned first and the storage area containing
allergenic material is cleaned last; again minimising the risk of
your product becoming contaminated with allergens.
Should a spillage of an allergenic occur strict operating
procedures for cleaning the spill is implemented. The cleaning
process is done immediately and thoroughly to reduce the
possibility of allergens spreading throughout the warehouse
on the wheels of forklifts, trucks and the shoes of our staff.

Transportation
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We are committed to ensure the integrity of your non-allergen
supply chain whilst storing and transporting your products.
We document the cleaning of all of our vehicles to ensure that
your product is not contaminated by the bed of our vehicle.
If you require a delivery that is made up of pallets of products
containing allergens and pallets of non-allergenic material we
can dress your non-allergenic product with a pallet cover if
required to minimise the risk of cross contamination.
“We are committed to providing you with fully traceable and
documented storage facilities for your products that allows
you to comply with the demands of an allergen-free supply
chain.”
John Coull
Operations Director, Waltham Logistics

