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Warehousing with 
Waltham Logistics
We appreciate that for some of our clients this is the 
first time you will be warehousing and we would like 
to make this experience as easy and as understandable 
as possible so you can quantify costs and know exactly 
what we provide as a service.

Getting your goods into 
our warehouse
There are two ways your goods can come into our 
warehouse:

We can collect your goods, from your depot or from 
your customer, in one of our own vehicles. We have 
different sizes of curtain sided vehicles, from 3.5 tonne 
to 18 tonne vehicles.

Or you can have your goods delivered straight into 
our store from your supplier. These can be delivered in 
containers which we are able to unload (the industry 
term is ‘destuffing’, ‘devanning’ or ‘stripping’) or your 
product can be delivered on standard vehicles, or by 
courier.

When your goods come into our store the quantity 
and description of the goods are detailed on one of 
our ‘delivery notes’. If the goods are coming directly 
from yourselves it is imperative that you label them 
clearly with a description that you would use when 
you request a delivery of a specific product. 

If the goods are delivered directly from your suppliers 
you need to inform us of their expected time of 
arrival. On receipt of the goods they are inspected for 
damage and again we detail them on our own ‘delivery 
note’. If your goods arrive damaged you will be 
notified immediately and we will await your decision 
on whether you want us to receive them into our 
warehouse or if you want them rejected and returned 
to your supplier. On all occasions copies of your 
suppliers consignment notes will be immediately sent 
electronically through to yourself when your goods 
come into store.

When your product comes into store each pallet will 
attract a ‘Receipt, Handling & Delivery’ (RH&D) 
charge. This charge is self explanatory, it is charged 
only ONCE on all goods coming into store and covers 
the cost of raising paperwork, forklift work in locating 
your goods into store, the administration cost of 
locating the product on your unique portal, the cost of 
reloading your goods onto a vehicle when you call that 
product off.



What happens to your 
goods when they come 
into our warehouse?
Immediately our staff receive your product they will 
ensure that the correct paperwork is attached to each 
pallet and that pallet will be located in our warehouse. 
We have one warehouse that is fully racked (as the 
photo on the left shows) and one warehouse where 
we can ‘bulk stack’ products (see photo on the right).

Your product and its location will be entered on your 
unique portal, which can be accessed through our 
website, where you can view all your products and 
where they are located in our warehouse.
Storage charges are charged per week. A storage 
week starts on a Sunday and finishes midnight 
Saturday. If a product comes into store on a 
Wednesday it will incur a full weeks storage cost 
despite being in store for 4 days. This is normal 
practise throughout the industry.

All your products are stored under the Road Haulage 
Associations (RHA) conditions of storage which will be 
sent to you along with your quotation.

Our warehouse is run to British Retail Consortioum 
(BRC) standards and we run a rigorous Hazard Analysis 
and Critical Control Point (HACCP) plan to ensure your 
goods are kept in perfect condition.

Accessing your goods
When you require your goods you can request them 
by email, phone or fax. You do not need to know the 
location of your goods when requesting them you 
just need to give the description and the specific code 
that has been assigned to your pallet which you will 
find on your unique portal. You can specify whether 
you want your product delivering in the morning or 
afternoon or you can request a particular delivery 
time. Goods ‘called off’ (requested) in the morning can 
be delivered in the afternoon of the same day but if 
you require an urgent consignment we can deliver 
into the Grimsby area within an hour of call-off. As you 
can appreciate the longer lead time you give us the 
better.

Once your goods are in transit they will be removed 
from your portal.

Delivering your goods to 
your customer or into your 
store
As soon as you have requested a delivery, your goods 
will be taken out of their location in the warehouse, 
the detail of each pallet called-off will be entered on 
one of our ‘loading sheets’ and the product loaded 
onto one of our vehicles.

If you have organised your own transport for 
collection then the goods will be loaded onto the 
collection vehicle.

Your goods will be delivered to the specified 
destination where our driver will get the recipient 
to sign a ‘Proof of Delivery’ (POD) note to state that 
they have received your products in good condition. 
We work under Road Haulage Association (RHA) 
conditions of carriage and you will receive a copy of 
these conditions with your quote.

The charge for delivering your goods will be worked 
out per pallet and will be detailed on your quote. If 
you require an urgent delivery then this will incur 
a greater expense but this will be detailed on your 
quote.



How you will be invoiced
Your invoices will be raised weekly. They will 
detail each movement of your goods and will be 
accompanied with delivery sheets, loading sheets 
and POD’s as necessary. They will show the amount of 
pallets of goods you have in store at the start of the 
week, this will appear as an ‘Opening Balance’ and will 
show all the movement of goods through out that 
week, with a ‘Closing Balance’ shown at the end of the 
invoice. The transport charges will be shown for each 
consignment and will appear alongside them so you 
can clearly see what the charges are for. If you have 
any queries regarding your invoices please phone our 
admin office and someone will be willing to help you.

Service levels you can 
expect
We work to BRC (British Retail Consortium) standards 
and warehouse and transport under the RHA (Road 
Haulage Association) conditions of carriage and 
storage, these conditions will be sent to you with 
your quote. We have a rigorous HACCP (Hazardous 
Analysis and Critical Control Point) plan as well as a 
comprehensive Business Contingency Plan.

We take the security of you product seriously and 
have invested in a high definition, remote access CCTV 
system which covers both the yard and the exterior 
and interior of the warehouses. The site is surrounded 
by a 2.5 meter fence and a security ditch and the site 
can only be accessed through three sets of palisade 
gates. An intruder alarm is fitted to all warehouse 
access points.

Installed in the warehouse is a fire alarm system that 
has end-to-end optical beam smoke detection system 
for the early detection of any possible fire.

When you warehouse with us we will send through a 
letter from our insurers detailing the insurance cover 
we have for all aspects of our service. If you are a 
customer of ours this will automatically be sent to you 
annually.

All our team work to a high standard, we are friendly 
and approachable, but if you do experience any issues 
with our service we would ask that you contact John 
Coull directly.

We would like you to know that we would welcome 
you to visit our warehouse at any time to check the 
condition of your products and meet the team.
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